PRIVACY POLICY
& DATA PROTECTION

HOW WE COLLECT, USE AND PROTECT
YOUR INFORMATION
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How we collect, use and protect your information
Toots & Co. is committed to protecting your privacy and handling personal
information responsibly and transparently.
What information we collect
When you contact us, download our party guide or make an enquiry, we
may collect the following information:

e Parent or guardian name

e Email address

e Child’s age

e Party-related details such as preferred dates or location

We only collect information that is necessary to provide our services and
communicate with you effectively.
How your information is used
The information you provide is used solely for the purposes of:

¢ Responding to enquiries

e Managing party bookings and availability

¢ Sending requested information such as our party guide

e Communicating important updates related to Toots & Co.
We do not use your data for unrelated marketing and we do not send
emails without your consent.




Mailing list & consent

If you choose to subscribe to our mailing list, this will always be done with
your clear and explicit consent. You may unsubscribe at any time using the
link provided in our emails or by contacting us directly.

Data storage & security

All personal information is stored securely and accessed only by Toots & Co.
We take appropriate steps to protect your data from unauthorised access,
misuse or loss.

Sharing your information
We do not share, sell or distribute your personal information to third parties
under any circumstances.
Your rights
You have the right to:
¢ Request access to the personal data we hold about you
e Ask for your information to be corrected or removed
e Withdraw consent for communications at any time
To exercise any of these rights, please contact us using the details provided
on our website.

Changes to this policy
This Privacy Policy may be updated from time to time to reflect changes to
our practices or legal requirements. Any updates will be published on this

page.




